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‘place’ :

• the environment in which we live

• the people that inhabit these spaces

• the quality of life that comes from the 
interaction of people and their 

surroundings

Creating Places





development always ‘makes places’

they are simply places that work well,

have little impact, 

or work badly
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placemaking



“ When buildings talk, it is 
never with a single voice.  
Buildings are choirs rather 
than soloists.”

“The street is the product of 
a distinctly human 
intelligence.”



Stimuli

Environments require to address human scale and human requirements –
this is a basic understanding of habitat 

Human senses are a necessary planning consideration 
Gehl Architects



Stimuli

Human speed – 5km/h

75% of impressions through eyesight

1000 stimulus per hour – 1 stimulus every 4 seconds
Gehl Architects







CHANGES IN URBAN FORM New Towns Act 1946   











Monoculture lacks resilience
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Distinctive

Safe & Pleasant

Easy to move Around

Welcoming

Adaptable

Resource Efficient

The 6 Qualities of Successful Places
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Numerous factors interact in Place to affect health and wellbeing:

• People Factors inc. age, sex & genes

• Community Factors inc. capital & networks

• Lifestyle Factors inc. diet, physical activity & work-
life balance

• The Local Economy inc. wealth creation & access 
to, & nature of market

• Activities such as working, shopping, moving 
around, living, playing & learning

• The Built Environment inc. buildings, spaces, 
streets, public realm & housing.

• The Natural Environment inc. air, water, landscape 
& natural habitat.

place: complex picture of health



Adopted by Scottish Government 
& COSLA

Encourage better collaboration

Improve impact of combined resources

Deliver better outcomes for communities 

the place principle



We recognise that:
Place is where people, location and 
resources combine to create a sense of 
identity and purpose, and is at the heart 
of addressing the needs and realising the 
full potential of communities. 

Places are shaped by the way resources, 
services and assets are directed and used 
by the people who live in and invest in 
them.

A more joined-up, collaborative, and 
participative approach to services, land 
and buildings, across all sectors within a 
place, enables better outcomes for 
everyone and increased opportunities for 
people and communities to shape their 
own lives.

the place principle



The principle requests that:
All those responsible for providing 
services and looking after assets in a place 
need to work and plan together, and with 
local communities, to improve the lives of 
people, support inclusive growth and 
create more successful places.

We commit to taking:
A collaborative, place based approach 
with a shared purpose to support a clear 
way forward for all services, assets and 
investments which will maximise the 
impact of their combined resources.

the place principle



Resilience

“Resilience is a quality that helps
individuals or communities resist 

and recover from adversities.”

Dr Tony Newman
Barnardos





Place Standard
How Good is Our Place?

www.placestandard.scot



What is Place Standard?
How Good is Our Place?

An assessment tool to evaluate the quality of place

It can evaluate places that are well-established, 
undergoing change, or still being planned

Developed based on evidence of the positive role 
that place plays in reducing inequalities.

14 simple questions

Can be undertaken by communities or 
professionals, individually or in groups

Provides a graphic output and creates structured 
conversations on key issues



Principles:

What do I need to live my life?

How do I get there?

Is my experience good enough?

Are we having the right conversations with the right people at the right 
time to change things for the better?
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14 Themes and Questions



Place Standard – How Good is Our Place?Sustainable Development Goals
Place Standard: delivering on the United Nations Sustainable Development Goals







What happens next?
Every place will be different

• Outputs
Analyse the priorities

Plan action
Refine proposals

• Conversations
A key objective for the tool is to create 

conversations and support positive engagement

These relationships can be developed to support 
community-led actions and co-production



Corstorphine: Young People Corstorphine as a whole

CEC- Corstorphine Place Standard



South Queensferry
(City of Edinburgh Council) 

Public Responses 
(August 2015)

Public Responses (October 2015)

School Children Responses 
(October 2015)

Place Standard: case study



UN Sustainable Development Goals
Place Standard: delivering on the United Nations Sustainable Development Goals



Community-led design
Community design workshops and 

charrettes

A series of interactive design 
workshops, in which the public, local 
professionals and other stakeholders 

work directly with a design team to 
generate a masterplan

Engagement and Design



Not consultation processes that involve design

Design processes that are consultative











Not about asking people what they want

About asking people what they know







Not simply about the collection of facts

About the application of knowledge









Dialogue

Meeting space

Design sessions

Feedback 





Feedback













Understanding human habitat
Understanding natural resources and assets
Sharing knowledge and expertise
Collaborating and reflecting

Thank You


